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.-11 it • 11t'tle Mttc. I don't lcDow.

(B='an): I t:hiDk the &DaVe: 1Jrt:ui~v.1y is that the price of

'W.a packaVe would 90 clcNn in 'tba -.rkat place MkiD9 it IIDZ'a

caapetitive. Row, ~1aaly !law auCh 1t want dawn, you JcDaw,

you c:auld go 'talk t:o 1:118 pr.ic:iDq folD that do t.be c:ostiDfi

~.. and _ haw auctl 1:!I&'t cbaDIJ- in ~t aof'brare pac:lcage

z:011a out into t.be da=••..s coa't. of 1:.ba product in t:he -.rut

placa. We clon't have 'tba't iDf=ution, )Nt it'. c:artainly

.vailaJ:)le. It woul4n't be • ODe fm: one because it'•• v-xy

CCIIIP1ex product, I woulcl 1aaViDa, aDd haS 10" at loadacl co..c

1Irto it.

(lIaDion): (__1.~_) I tltiDk 1:J:aat'. 1:he kay, .. I 1:hiDk va.

po~ out earlier, • part.1oD of 'tile proc•••or, 'tile~,

and all tbe hardware in 1:be avi't.c:b i.a alao rolled izrto 1:iia
coII't ot deliverincJ that feature, aDd it'. not jut purely'tba't

aoftwar••

CJIoren): But it wauld, I ~, uaaa1m1 accountiAv 8Y..e-.

work, U2d I've~ 1IODdc'8cl, !Ia't ".uainv they work, it

you V.t • pz'OClw:t ...ociat8d wi1:b • aplCitic software packaVe

... 1:!ult aot'blara pacJcaV. 18 redw:8d 1D e:e.t, you OUVAt t:o lie

'. ul. =rat'leet 1:bat in 1:118 nducad COR of 1:be product, aDd

t:b.cetore redw:eel price, tbc'afora you'll lie sore ca.petitiv••

ft. only point ve're tryin9 1:0 Mke i.a t:bat _iDea the priciDfi

of • particular prClCluct t:bat COJIU out ot a switch ia DOt just

aD ...ie,naent ot the aot'tware that providea that, Aut &1.0 &11

24
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..si~ ot O'tber COft in the switch allocated to tbat

proclw:t., it vouldn't be a one for one reduction. Because any

91ven produc:1: e-inc; out of the awite:h 'tIIat wpporta all

proc1UC1:a taku a pc:can1:aVe of the =tal cost of av1tc:h, as.
well as 'the IlPecitic ~1:al coat: •••ociatad w1th 1:be

produc1:.
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~t'. c:az:rac:t.. ADd, you mow, obViously, ODe ot our c:cmc:arDa

ill 'tDat, ub, t:bat pot 1. ~i99er 1:.han it~Uy voulcS bave

~ aDd 1:ban, y'knov, the i.D=-.ntal co8't ill, ot t:bat is (

.-aller 't:AaD it would bave been, vere it not•••

Witll all due respect, I W'lders1:and your CODcern. I'. just

telling you it ain't 1:rua, in .. spec:itic a way .. I lalov how.

I c:IoD't kDav bow 1:0 be any 1IO%'e spec~ic 1:haD I've bMD. But

I aarta.i.n1y~ your Une ot quU'tioDi.Dq. I've.-.n in..
'this business for a 10ft9 tiaa.

I caD 'tall. (Laav!ltar) Well, I can't tbink ot any IIOre

~ou 1:IIat I lsava, air. DoD? I want 1:0 _y I appreciate

your ~.

A: OA, you're aare 'tban welcOlied. I'. sorry tbat it baa to ~ on

such • aubjec:1: t:bat __ to be contentious, bec:auae it rally

vu • t1De p1eca ot work tbat ay orpnisat1OD d.1d at the t1ae

tAU vu dcme, aDd it appears that in s=Jdyi.n9 it ve've picked

up aD antle of ~cm that uk.. you tbiak ~e .,.. aGIle
,

UDdC"lY1D9 rUSOD that wun't appropria'ta, and to ay

Jaaowledve, tbat vas DOt the case. It was • tina piece ot work

and allot 1:.be toJJca that pay our nt.u beAetitted, and the. . .

25
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."..,i ••ion benefited, and it vas a good thiDq to do. So, I

aura respect t:he tact t1Wt you bave = cbas. every lead that

you t:hink ia appropriate and w. war. 91&d = cooperate with

you.

ftaDk you.

Goocl luck 'to you.

[aDd ot tapa]

• ..
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BELLSOUTH
mECOId"'UNlCATIDNS~

36M66 Soutnem Bell C.".er
675 weSI Peacnlree SUeet. HE
ANnt&. Georgaa JO:J75

January 21, 1994

Mr. Don Craig
Room 267
Georgia Public Service Commission
244 Washington St., S.E.
Atlan~, Georgia 30334-5701

Don:

As requested, SBT's response to the twenty-fourth audit data
request is attached. Upon your request, we have sent an identical
package to Snavely' King, care of Mike Majoros. Some responsive
but proprietary information related to this request-set is ready
for your review during your next visit.

As you are aware, the format of this set of data requests differs
significantly fram that of previous sets. Rather than being
propounc:led in the form of questions, the requests more closely
resemble random statements or thoughts from which it is sometimes
difficult to discern the precise issue to be addressed. Hereover,
to the extent sODIe of these requests appear similar to requests for
admission, we note that you did not characterize them as such and
we did not treat them as such. Nonetheless, we have diligently
tried to respond to the "requests" as we uncierstand then and will
be happy to provide clarification during your impending visit.

When reviewing our responses, please keep in mind the clarification
we agreed to by telephone concerning the interpretation of
"competitive" and "basic" in the context of switch lines. As you·
recall, "competitive" ana "basic" were to be construed as "ESSX-·
and "business and residence" respectively.

Please also note that to the extent Requests or Responses would
reflect quantifiable data About our relationship with vendors
( i. e., prices, units), we have redacted that information from the
enclosed materials. As always, unredacted copies of these
materials will be available for your on-site review. Also, please
refrain from including such data in future requests or other
documents.. We consider this data to be proprieury and governed by
the terms of the agreement. we have for handling such information.
We will, of course, be happy to work with you to respond to any
request you might have that by its terms would otherwise disclose
propriet.ary information.

&ESSX is a registered trademark of BellSouth
~.
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Mr. Don Craig
Page 2
January 21, 1994

I'm happy to report that Mark Stephen will be assisting you at
Southern Bell Center throuqhout your visit. (Mark acted in a
si.zIUlar capacity at Perimeter ciurinq the fall of 1992.) When you
arrive at the build.ing on Monday, please call my number to arrange
for buildi.ng access. If I am away fram my desk or on the
telephone, please dial "0" and ask for Hark.

we look forward to seeing you, Mike and Jim next ~onday.

Please call me with any questions or concerns.

~1frr
Hicb.ele Young
Docket H4na.ger
529-8512

cc w.o. / atts : Kirven Gil.bert
Dave Williams

cc w/atts: Hike Majoros

•

..... -
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.-

SOuthern Bell Telephone & Telegraph Co.
Georgia PSC Audit Request
Item No. 121
24th Data Request
Page 1 of 2

SESS Price Restructure Effects

"Compe~itive" feature costs were reduced on per line
basis.

"BAsic" Residence and Business features were reqrouped.
Average cost per line increased.

-.::::-

RESPONSE: One of the results of AT&T's SEssa ·price restructure"
was that the SE BRCS Feature Packages were also
restructured.

"Universal" BRCS replaced aRCS I at.restructure. ~.
new Universal aRCS Feature Package contains m
additional features that were not included in BRCS I.
This change makes it impossible to make a meaningful
comparison between the aRCS I anci Universal BRCS feature
packages' pre- and post-restructure. Hereover, ~'T
introduced a per-line RTU fee structure for the
Universal aRCS feature package, whi.l•. the previous, JIIOre
limited BRCS I feature PAckage had to be licensed only
on a full switch module (SM) basis. Since each SESS SK
can support anywhere from a to over 2, 000 lines, any
simple comparison between the per line RTU fee structure
of the enhanced Universal aRCS feature package with the
per switCh JIIOCiule RTO fee structure for the mere limited
set of BRCS I features would be invalic1.

The restructure also affected the RTO structure of !SSX
related features. The majority of the features £ram the
aRCS II feature package were combined with another set .
of ESSX related features (aRCS III), that previously,
had been licensed separately. This combined feature
package was c1enominated BRCS Centrex. Again, however,
Centrex c1iffers from previous aRCS packages of ESSX
features, simple comparisons of pre- anci
post-restructure RTU fees fer the different packages are
not meaningful.
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SoutAern Bell Telephone , !elegrapb. Co.
Georgia PSC Aw1it Request
Itea Ro. 121
24th Data Request
Page 2 of'2

Ifha CCI'IpUlY Us previouly provi.dC cletailc ezamplu
and upluatiaDs of bath in.i:e.ial aad growth awitdl
prej~ u.i.nq ae:tDal fi%a price quotes (PI'Q). fte
aC1:U&l COJltrae1:S ad price l.i.ats, bo't.b. before ad &f1:ar
rutnC1:1U'8, WU'e &1so proyiclad. ~hase doc:maeIlts aad
ezpl&D&ticms all sAowecl that UlOtAer result of U'~'s

rU'trUC:tUre was an~ rIIClueticm in the price per
liAe. ':.barefore, BiIIJOiith cannot aqr.. that the
averag_ eice of allY line increased as a result of this
restructure.

•

0°

0°-.

DIFORKA':ION PROVIDED BY: Steve Manion
7ro;-= Mauger
675 Wu1: Peachtree St.
Atlanta, QA 30375
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Southern Bell ~elephone • ~elegraph Co.
c:.orgu 'SC Audit Request
It_ Ho. 122
24th Data Request
'age 1 of 1

REQUEST: IugatioD of Price Restructure

BellSOU'th iJUtia1:ed 1:Jle Price -=uc:tun c1escribed in
Kicb••l Ward's April 3, 1990 ~iT Switch Price
restructure, and _:i:fttlAa._ in Contract Ro. PR-6700-B.m"'" . t.,+.=cf
S.e August 24, 1989 letter frOll D. W. Jones (ISS) to
J. R. criser (ATcT).

S.e H~, 1989 letter from C. S. Boren (ISS) to
F. S. Topor.

USPOHSZ: (It is iaportant to DOte 1n re_poDS.· to this, and
s.veral subsequent questions, that -price rut.rueture
was ac=ally effected in Contract PR-2774-1, Jeend-eDt
3. 'fJUs ...adIMnt went into effect on 1/1/91. contract
PR-6700-8~ PR-2774-a and became effective aD
1/1/92. )

As previously stated in the COIIpafty's 'response tJ:f i-e
118 0, HiT' _ price reS1:rDe:ture was iapl~ted

D&tionwi.de aDd was in DO way 1IAique to s.uSOUth. 'fhe
letters listed in tAe reqv.est, respectively, conveyed to
ATiT a f..~e priority list for SEssa aDd lABSS
switches and tbe coapany's concern that ~cT's pricing
strategy &Del policies caused its growth &Del. software
price. to be too high. laweYer, it i. highly unlikely
that the concerns expre.sed by one custaDer, albeit •
..jor one, would cau.e an overall D&tionwicle c:h&Dge in
ATiT'1 switch pricing. Rad1ar, the restructure was "
initiated by A'1'cT to address its own perceptions of the'
marketplace.

·S!SS is • registered trademark of ATcT

INFORMATION PROV%DED BY: Steve Manion
Project Manager
675 West 'eachtr_ St.
Atlanta, GA 30375

~ .II.! _.... P'~
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.'

Southern Bell T.lephone , Telegraph Co.
Georgia PSC Audit Requ.st
It. No. 124
24th Data Request
Page 1 of 2

Effect af Contract PI-6700-1

Rate ..._ IDcreuec1.

Average co.t of basic residence line inc:reasecl.

Average co.t of basic business line increasecl.

Average cost of ESSX· line c1ac:reasecl.

UQaE.ft:

USPOItSE: (As DOtacl in 'the rupanse to i 1:.- '122, the ae:tDal
a;r.-nt that iapl_ntad "pric. re.tructur." wu
Contract PR-2774-1, ~nQmeut J, eff.ctive 1/1/91.) The
c:haDg.. i.ntroeluc:ecl 1:Iy this agr.-nt c1icl not nec...arily
re.ult ill an incr.... in the Cc.p&DY's revenue
raqu.i.r-.nts. Generally, net~t wUl iDcr....
vba a signifi.cantly c1apnc:iated switch u raplaceci by •
new switeb.. Bowevu, this _y DOt ispact. rllYltDU'
requir-.slts or overall costs .iDe. Dever 1:eChDolOCJY
u1J&lly haa l ..s ...ociated _.i.DtenaDC. upea.ae aDd
offers signifi.c:antly IIOr. AVezme potential.

purtbaraore, daploYIIUt of • new switch is buecl upon a
number of fae:tor. iDclw:U.ng ace... line grow'th,
_int.DGCe c:onsiclerations, re9ulatory requireaants, ADd
cu.<tc..r uec1s. Any initial or growth switeh "
proc:ureaent is c:arefully reviewecl by the COIlpany &Del an
econOllic evaluatiOD is perfomed for each purchase
c1aci.sioD. ':h....auclitors have had zmaerous interviews
with ae COIIpany's SIms reqarcling switch proc:ur~t aDd
iapl-.ntation. In adc1itioD, literally hunclncls of
talephone equipment arders, anc:l other voluainous
doc\WeDtation, have been provic1ed to demanstrat. thi.
proc••••

-.... -

aESSX is a registered trademark of aellSouth Telecommunications

-t-_.
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SOUtMrn Bell Telephone , Telec;raph' Co.
ti4aorgiA PSC Awiit Request
ItAa Ho. 124
24th Data Request
Page 2 of 2

FiD&lly, as has t.eD addr..sed 111 other r.spcmau to
tb.is data request set and in nll_rous interviews with
Ca.pany persoDDel ad ~ta1:ed iD.fomation
previowlly supplillCl to the awlitars, the CO'IpaDy does
DOt ac;ree wi1:h tAe MCCDd, third aDd fourth stat_ant ill
t:A.U request. lfha CQIIPUY bas repeatedly c1ewaDs1:ntae1
that -price restructure- resulted in an 09'8nJ.l
rec1uction in line costs.

..

IltFORKA':ION PROVIJ)IJ) BY: FrueH E. Dem1is
Opcatiau HaIUlgu
675 w. l'eadltr.. Street
AtlaDta, ~ 30375
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SOutUrn Bell ~elephoDe • ~elegraph Cc.
Georgia PSC Audit Request
It_ No. 125
24th Data Request
Page 1 of 1

REQUEST: Definition of Price R.structure

BellSOUth ciefinition of price restructure as reflaetC
in Michael Ward's April 3, 1990 pr••antation,
all-r.lated correspondence, aDd Contract No. PR-6700-81

RESPOHSE: BellSouth presented its interpretation of M'1" s
nationwic1e price r.s1:.rUCtUre to the aw:1itors on
Hov.-be:' 16, 1993. Proprietary information showing
repre.entative price c:AaDVeS was also provided. ThU
do=-ntation, as well as other responsive utarials
identified above, continues to be available for-review
on C~&fty prBises upon reasonable .nOtice.. -

(Pl.... Date that U'1"s price restructure was
introe1uced in cantra~ 'R-2774-8, Allendllent 3, ~fec:1:ive

1/1/91, not Contract 'R-6700-8, as stated in this
request. )

....

DfFORKATIOH PROVInED BY: Steve Hanion
Projec1: ManAger
675 w. ' ..chtree St.
Atlanu, fa 30375

~.
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Southern Bell Ifelephcne , Ifaleqraph Co.
Georgia PSC Aw:1i.t Request
Item No. 126
24th Data Request
Page 1 of 1

UQUEST: Effect of Price Restructure

CAnceled omer with lIorthern TelecOll for purchase of
switch of Cb·mbl...

Signed cOl1tract with e,1' with purchase of
of these are in the Atlanta _tro area.

Other?

switch•• ,

RESPONSE: As has ·been. uplaiJuacl praviouly, neither the caDCelled '
orc1ar for the Rortb.ern Telecom switch Dar tU c==,aet
with A%'1' for .altiple switch.s was an' effect of 'the
price restructure. Ifhe price resU'Uc:1:Ure vas -.rely aD
~t .to &D uisting cOlltract vith A1"1' (0-2774-8)
tAat IIOd.ified 'the price list for orclers, Aj D 1Y for
gzoowdl aDd a.pJnd.. , placed against that COllt:'&C't. If_
Campaay has ••iJIilar COl1tract vith II~ Ifelecca to
govern orclen Placed against it. The Rol"tb.ern Ifelecam
orc1er for tbe Cb-bl.. office was issued .g&iDlt that
contract, but later delayed clue to lower tU.D foZ'llC&Stecl
liDe groW'1:h. '!he CbeMl.. office w.s ItIJ)sequntly
iDc:ludecl in a list of offices identified for sv:.i.tdl
replac-.nts in a 10llger t1ae f~, i.e., 1991 to 1996.
Ifhis list was 1Dclucled in • request for quotatiOll (IJ'Q)
sent to switch veadors, inclu.d.iI1q both A1"T aDdR~
Ifelec=. As a result of this RFQ pRCHS, U'T was
avarc1ed sw:.i.tch orders for a nWlber of offic.. , iDclud'iag
Cbe.hl.. , aN! Rortb.ern 'l'elec:OIl was awarded otb.ers. &ach
RFQ respollSe c=1:&iaed its 0WI1 pricing strue:ture &lid WM
spec:.i.fic to cu1:rlJ. office locatiou. ~ IlQ rapcms..
were DOt~ em PriciAg in tba u:is'ti.zaq c:aDuae:t
price lists. Iflms, the UQ pr:.i.ce all vhich AT'1' vas
avarcled the Ch··hl.. office and ot.ber locaticms were DOt
the effect of pr:.i.ce resuueture. The OIlly relationship
betweeD the UQ ruponaes aDd the uistiDq contracts vas
that switch proc:ur-.nt WICler the UQ responses were to
be C)overnec1 by the C)_eral terms aDd conc1itiOllS (i.e. ,
boilerplate) of the uistiDq contracts aDd 'Mre to be
COUllted toward &Dy dollar volwae ccaaitJlent of switcbjnq
products contailuld in the respeetive contracts.

INFORMATION 'ROVIDID BY: Steve Manion
Project ManAger
675 w. Peachere. St.
AtlaDtA, (;A JOJ75
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REQUEST:

t"

Southern Bell ~elephone • telegraph Co.
Georqia PSC Audit Request
It.. No. 127
24th Data Raquest
Page 1 of 1

Revenuelttisk Sharing

IxplaDaticm of Revenue/Risk sharing raultinq frc:a
re.UUC1:Ured per line prici.Dg?

RESPONSE: As the CQllP&DY stated in its response to It.. 118 r aDd
as bas been explained in interviews with COapany
personnal, the COIlpaDy cU.d DOt pursue any type of
revenue sharing with U'T, aDd neither revenue nor risk
sharing resulted from U.T's restructured switch
pricing.

INFORMATION PROVInE!) IY: Steve Manicm
Project HaDagltr
675 w. P..ch~.. St.
Atlan~, GA 30375

_ ......._0·
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Southern Bell Telephone , Teleqraph Co.
Georgia PSC Auclit Request
It. No. 128
24 th Data Request
page 1 of 1

REQUES~: Contract PR-6700-B Prices

Price. in contract are t.he .... as thos. showD in Apri.l 3,
1990 Hicbael Ward pruantation, axcept universal sacs.
~ 1U1i.versal IltCS price per contract is I fliDa ratber
than Iline shown in Warci pruentation. I

RESPONSE: As statec1 in prior ruponsu, A1"T' s "Price Restructure ..
was iapl_entad and bee.. iDcorporatec1 into 0-2774-B,
Amell=-nt 3. PR-2774-B,~t 3 went into .ffect on
1/1/91. The Price factor TaJ::tl. for this COntract Amendment
reflects a . :/liDe ItTU fe. for Universal sacs, which 15
consistent with the ward presentatio~~

Sub.equently, A~'T initiated price revisions far 5US.
equi~t which were pem.itted UDder the contract. ~e
price c:1'IaDge. wtmt into effec1: on 1/1/92 concurrtult with
execution of Contract PR-6700-B. One of the price chauges
was an iDc:rease in the Universal BRCS per-line ~ fee
from to

•

·SESS is a registered tracl~k of AT'T

.'

.'

INFORMATION PROVIDED BY: Steve Manion
Project Manager
675 W. Peachtree St.
Atlanta, (;A 30375
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Sou1:hern Bell ~el.phone , 'releqraph Cc.
Georgia PSC Audit Request
It_ No. 129
24t.b Daa Request
Page 1 ot 1

UQUBS'r: April 3, 1990 Michael Ward M!''r Presentation

- Basic: .avag_ .hawD .i.D pruentation are overstatee1 due
to ue of :/liAe universal BRCS charge ra'thar dum

;/line Des universal char9- par Contract JlR-6700-8.

- Cost .hUt from ~S~_..to universal per April 3, 1990
pr.senution is ~l'Cated clue to use ot Ilin. BRCS
universal c:harqe rather than Iline c:harge per
Contract PR-6700-B.

- Presentation reflects Bel1South issues.

USPONSE: As ezplainac1 in the respozue to Item. 128, vu t:Aa
correct rate for Universal IJlCS per-line I%tJ f ...
(Contract 'R-2774-1, I-r''''''ent 3, DOt COntract 0-'700-.
i.apl~ted "r.s1:rUe:tura.") ~her.~or., 'the UlQUDt
sated in this pr.sentation is accurate.

~ha CQIIP&I1Y cannot address utarials prepared by U,':
OUK 1:.ban to suggest tat the ~,': presentation
reflee:ts A':''r' s Chara~izati011 of various i-e.a" as
"BeJ,lSou'th issues." As the COBpuy has explained in
previous interviews, the pre.cttation is not an accurate
protrayal of III&tters of unique concern or relevance to
the COmpany.

....
...

INFORMATION 'ROVIDED BY: Steve Manion
Project MaDager
675 w. Peachtree St.
AtJ.anta, Qi\ 30375
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Southern lell Talepllone " Telegraph Co.
Georgia PSC Auc1it Request
Item No. 131
24th Data Request
Page 1 of 1

REQUEST: Price aestruc:eure !zp!nse vs. capital

UlaT believ.. that its price rutructure changed the
&i.z be1:Wetm capital and expense c10llar prices far a
SESsa switch with expeIUIe c1acru.ing aDd capital
iDc:r..sing, but the average bottalll line switch sys-e
price ~ineci consistent with the previous SUS price
plan.

s.. February 8, 1990 'ropor letter to Boren; April 3,
1990 Kichael Ward Presentation; 3une 12, 1990
Kauriello letter to Boren; aDd 3uly 20, 1990 Puckb.aher
aemo to Sweet.

- 1el150uth official position is that· the price
resuueture d.id not result in a shi.ft of expeIUIe to
capital.

US~NSE: RaeJanting the first request-point, ..115=1:11 cumcrt
speak for ~laT. Iowever, in &11 effort to be rupoui"..,
t1'1a CQIIP&J1Y respectfully su1:llits that ·it bas reputedly
addressed the auc!itors' concerns in this reqard.. ..

The Company bas previously provided its general position
on this request in its rasponses to Items 118 A: B: C:
D; r; &Dd G. The Caapany also bu facilitatecl DmDerous
Metings between the Auditors and COllpany SHEs where
th1s topic, aDd its UDClerlying c1oc:uaentation, were
reviewed in cletail. The Cc:.p&fty provic1ed &Dc! explained
ae:tu&l rinl Price Quotas for both initial and growth
switch projects. This effort affimacl tJ:aat there was DO
shift fraa ezpuse to capital as a result of U;If's ."
·price r ..tru~.·. (The doc:umentation citad in tb.e
secODd request-point was initially supplied in response
to it_ 118. It wa. also d.iscussed in Aw:litor-campany
IIIHtin;S. )

Throughout all of tAU activity, the Coapany bas
a-anstratecl that Mfatt' s price restructure c1id DOt
result in a shift of expanse to capital.

ISSSS is • registered traduark of AlflaT

INFORMATION PROVIDED BY: Steve Manion
p"roject Manager
675 w. Pe.chtree St.
Atlanta, GA 30375 ...
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SOUthern Bell 'relephane , Telegraph Co.
Georgia PSC Audit Request
Ita He. 132
24th Data Request
Page 1 of 1

UQUES~: Effect of Price aestructure

- BellSouth expressed CODCern about new service
i.ntrae1uetion.

- pricing for the thr.. B1tCS packagu will DOW be CD •
per line Dasis, proYid; Dq mu:1ImIa fluibllity to
i.Atroeluce new s.rvices.

RESPONSE: While this request is extremely vaCJUe anci ambiguous, the
COIIpany will attempt to rupond to the greatest clegr..
possiDle.

With r.spect to the first reque.t-pqilit, the Ce-pazay :U
not aDl. to eliscern tbe precise issue to be addressec1.
Clearly, BS'r, like &IlY ca.pany, wUl have -CODCerDS-
..socia~ with DeW sanice introduC1:iOIl or
availability. ODe sudl CODCern is t.bat vudon' pric_
for underlying Cf"IpO'WDts _y be too JUgh. !he COIIp&Dy
aeJcaowledg'u that it apr...ad tJ:Li.s ccmcU'D to U'l'.
Beyond tJUs, we cannot cletanaiDe whether • qust.\all is
De1Dg ukeel to whidl we can rupcmcl with specificity.

Before addressing tJIe s.:ODCl request-point, it :U
iapon:ane to DOte tbat per line pricing has always been
availAble in aacs Feature 'ackagu, with the excepticm
of IRCS I. M reported in t.be response to Ie. 121,
aRCS I was replaced by "Onivuoaal- BRCS in the 5ESsa
coinc:.i.dane wi'th A1"'1u I "rut.ruC'CUre·. "Universal ,,:. UCS
includes per 11M pricinV instead of t.be par 5en'ice
Hoclule ($H) pricing associated with its predecessor. ..
Per l.iDe pricing, ccabiDecl with additioDl&l ..
fUtur'lt-fw1c:1:i"onality, cliffuutiatad ·Universal" I1tCS
frOll aacs I. ':he adc1ition of the.e attriDutu eD&bled
the Coapany Do'CA to provide features for custOllC'S to
vboa the feature. ot:berwise wau1cl bav. been available
only frOil switches equipped. with IRCS II packac;es &Del to
do so Dy paying an tmJ f .. for 'CAe Universal BItCS
pacJcac;e all a per line basis rather than having to pay an
RnJ f .. for a full switchine; lIOClule. 'rhus, t.be Company
vas affort1ed greater fluibili1:y ill equipping its
switches to brine; new services to its customers.

aSESS is a reqisterec1 tradeaark of A'r''r

....

INFORMATION PROVIDED BY: Steve Manion
project ManAC;er
67S west pa&Cb~r.. St.
Atlanta, c;A 30375 .... -
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Southern Bell Telephone , Telegraph Co.
Gear;ia PSC Audit Request
It_ Mo. 133
24th Data aequest
Page 1 of 1

REQUEST: Price Restructure

Aver.ge ISSX cast went c:1awn. Dicl or wiJ.l this Favus.. a
benefit to ESP. and other Wiers of our services,
inclwting SB'r as an ESP (provic1ar of KeaaryCalla)'~ If
DOt, were there other upacts of price restructure aDd
Contract PR-6100-a that proviaes these benefits.

RESPONSE: As has been previously uplainec:l, the current BRCS
Centrex package that facilitate. availability of
feature. specific to ESSXa service cantaina a ·different
mix of feature. than its prac1eces.ors aDd is pricac:l at a
lower per line R~U f... BST' s =-tOP'ers, Dowavar, wbo
want to buy features usociatac:l wit:h" their ESSX service,
con1:inue to buy those features essentially at the s_
tariffed rate as before, ,regardless of whether the

. f..'tUre is DOW enabled via the previously c1escriDecl
wtJnivers&lw DCS package or the current aRCS Centrex
(ESSX) package. Thus, there was DO ~ate rate
beDafit to ISPs (inclwUng SB1" s JiIIIDoryCall s.mca) or
other ISD custaaers. As explained previously, ~,
151" s custOl'US, and in particular its DaD-ESSX
custc:.ers, do benefit fraaa the ngroupinv of • gr..ter
nwabar of non ISSX-specific features in the Oniversal
sacs pacJcage and the availability of this package with a
Per line price structure, camparecl to the IIOre lillited
set of BRCS I futures that were only available to 1ST
on a per switch module price structure. (Se. response
to Ita 132 for lIOn informati.on.)

aKSSX aDd NeaoryCall are "registered traaemarks of .ellSouth

INFORMATION PROVIDED BY: Kichele YOUD9
Stalf N&na98r
36M66 615 W. Peachtree St.
Atlanta, GA 30325
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Southern Bell Telephone , Telegraph Co.
Georgia PSC Audit Request
Item No. 134
24th Data Request
Page 1 of 1

UQUEST: Chamblee - Price Restructure

Only ~'T &Del ftI were stue1iad .. repac_ats for the
Cbawblee lAESS. ~'T Deat ftI nbs'taDtiel1y on bath
first cost aDd growth. How did lftI get any of the
approximately ~tctal switch purchase orders?

RESPONSE: Each vencior =at respoDded to the Request lor Quotation
(JU'Q) was allowec1 to proviae ita best price quote em any
iDc1i.viclual office listed. Venders were DOt required to
provide the same level of aiscounts for all offic.. upon
which they submitted bids. Therefore, each office was
analyzed aDt1 awards were made basad 011.' eac:J1 office'.
inc:livic1ual c:haraeteristics. As. re.ul.t of these
analyses, AT'T was ••lected for SOlIe offices: 8ort:hern
Telecom for other iDdiviaual offices.

..

.0

.0....
o·

IlIl'OrtHATION PROVInE!) BY: J'ustin Pratt
Staff K&nac;er
203-100 Periaeter Ctr. Pl.
Atlanta, GA. 30328
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Southern lell Telephone • Telegraph Co.
Georqia PSC Audit Request
Item No. 13S
24th Data Request
Page 1 of 1

REQUEST:

RESPONSE:

Coneraet PR-6700-B

- Bow are first engineari.ng casu treated and billed?

- Is P2-6700-B still in effect? Agreement was between
ass and. ATaT. ass no longer exists. Who are parties
to new aqreeaaent?

Engineerinq costs are listed in the Price raC't.or Table
of the Contract. Engineering costs are ciivided into two
cateeJorie. - 1st and aclditicmal. If a switCh unit is
orclerec1 in multiple. Ca quantity greate.r than one), the
engiDeering cost in the -1st-colman is applied for the
first unit; the engineering costs in the "aclclitional"
col~ applies to every Wlit after 'tb.e first. If cmly
one unit is ordered, the engineering cost in tbe 1st
colwm applies.

Contract PR-6700-B is still iD effect. CD Jazw_ry 1,
1992, aellSouth Services, IDe., southarD Bell TelepAone
a.nc1 TelegrapA COIlpany, aDd SOUth Ccstral Bell TelepJ:aou
CQllpany were _rged &Dc1 bec:a8e a sin;le legal uuty
nuae<! "aellSouth Telec"'mmicationl, Inc." caST). While
the tracte names - Southern Bell" &Del "South Cutral Ball"
will r ...in in use, all of 1e11South Services rigbts and
obligations were "esteel in 8ft by operation of law, ucl
SST is now tn. parey to that contraC1: witA A1'aT

....

•

....

IHFORHATION PROVIDED BY: Steve Manion
Project Manager
675 w. 'eadatr.. St.
Atlanta, QA 30375
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~. Joaepb Xauriello

Janua:y 2t, 1".

))on c:.i.g

A~"T Presenta'tion =~lSovt:.b aDd DecUlber 21, 11.3
:tn~erviev•

,.-

I understand 'that you bave received froa BallSoU'th 'the Ilis.iDg

p&IJU troa AT"'l". April 1,.0 pr_llD1:&tion.· That preseD1:aticm

fa~ tAla ))&818 tor ow:' Dee-her 21, 1"3 interview with you.
~ .y

A~1:ac:hed 'to t.ba ~ran4_ is J:)ecembu' 2Z, 1'" aaonDd1a
. ~

Ph arizJ.mi 11:. J&ajoroa' and -r ~_ takM d1:1nv t.bat ~i.,•..
1'1__ review 1:.be_ aDd send .. your c:a.aenU and allY

clari:tJ.c:a~olW or COrrac:tiODS tha't ahoulcl a _4e. % will a1:'tac:b.
o¥

your c:c-.nU 'to 1:J:le DeC88Mr 22:, 1"3 ~\Dl 1ft 01:

wo:kpapers.

we wouJ.d l1lca =!lava~ cU.8=-icm with you artu )'aU

have bad a c:bance =nview tile paV- m.u1Dq traa~ April 1"0'

p~tion. % will call you 'to ..c-up a 't.iIae foZ' t:Jli8

cU.8caaaion.

'1'ZaanJt you.

c:c:: T. lob••
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Dece'~ 22, 1"3

K1cbael J. llajoro-, Jr. Mel DoD c:aiV

A Dec_boar 21, 1.Je3 ~i.., of 11:. JOIt.pb ..=111110 J:ty
non craiCJ and Kic:hael Jlajoro••

T1le 1nterviev ... beJ.d iD tb. ofrica of ~6T. It ...

at'taDded by Hr. ~ Coker, Hr. J'oa.pb Mauriello aDd Mr. Dcm Craiv

K1c:bae.l K&jo~ participa'tad in tha ~iev via telephone. lIZ.

"1:ie11o __ iDf=-ed of ~ p.1:po8e of 1:Ae in'tarvi.w whicb 1a

.....·rized in a S41YeD »GiDt cloc:uaaDt llaDded t:o !Ua ~ Don c:aic; •
•

ID .wmary, ~ pg:poae of the iD'baz'v1ev was .. follows:

1) ~ iAfo=-'ticm~ t:!ae CJoal and rasU1~ at ~

ATiT 5 as price~••

2) DeteaJ.ne vIaetbe1" i~ vas Jel1Saatb'. iD't.ent to pin ...

ra9UJ.a1:=y adYaD'taq_ ~ C&1ZS1nv • a.1~ of cost frail

~ "' aapiu.1 n8Ul~ in a :a~_ I:nd.1dup.

3) De~ Vbe'tMr F1ca~~~ in • CIZ'OUI

aw:.idy UIODg c:ert:aiD~r c1a_.. of Sout!a8m hll.

4) ':hat 1a, did AT&T "9%'DUp and reprl.ce 'tbo_ t.a1:ur_

VClC'ally .-J.-=-t by basic ruidtIDtial aDd. ~in...

U&llt~ &ad t.!Ioae t ••~_ a.aGeCl to provJ.cse asx

aerviae?

-~. ~--'
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5) I)id thi. r~upin9 and rapricing' r_ult in 1:1:1e averav_

cost per line i,ncre.sing for basic: resident;'_l and ~ic

b.-iD- c::ustc:maers, while t:.ba av~ve per line cost for

the coapetiti.ve ESSX CWltaaers d.cr....?

') W_ 'there an overall dec:raa.e in initial. and qlowth

software cost?

7) D:1d ATilT ~in Whole by iDc:reuin; the costs for

_us-i.J. oapJ.1:aJ.1aacl?

Below is a summery of th. queationa that were asked of IIZ'.

Mauriello and hi. responses thereto.

QJ.. Did, _ • r_uJ:t of tbe A%I1' prlc:a rM'truc:t:ura, 1:ot:al

bu'dware pzoicaa iDcre... (for a ~ical fully aqW.ppec! ..tech

1ICXlu1e) while sottware prices decreased? %f y.., wha~? where?

~t:ed iD 'the April ""0 pre.an-eaUon aDd WbatO e«p1p11C11:

pric:as wC't up?

A1. 1Ir. Jlauriello responded yea. Hr. JlaurieUo S'tat.d t:bat

1:h.1s vas • Da1:ioDal price roll-ou't and ~t i:t bad DOtb inv to do

specifically wi'tb~ Southern .eqional operations. 1Ir. lI&ur1.110

incU.c:ated cat a DatioD&1 pr:ica roll-ou't va. Decu.a:y =c:!laD;'e

'th. way AT'T va. doill9 busiDeas, J:nI't t:ba't ftO pressu:e f:Da any

ainqle caatc:maer vas exeread upon ~I-:, hovevC' ~aure f:aa &3.1

au.t-.ra was exerted. 1Ir. Mauriello diacu....~ ta= ~t pric=

to 1:b1. price r ••tructure, tban were two ••parate Jmaineaa wu:tII

viQin AT'1', one far the 1A US switch ancl ano~er busiDea. unit

tar the 5 ESS awitcb. Be 1nc11catad tbat they vera goiDq about

2

~.
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tbeir bWlinea ••parately and pricing thin9- in incc:msiS'tant ways.

~. 1I&rkat placa iapaet: Deeded to be acl4ra..ad.

Q2. Did tbe price. r_truet:=e reau't in a c:banqa in the mix

of capital aDd expan.. dollar prices for a 5 ZSS swi-ech wi'th

~a_ dec:...j,nq and capital inc:reuincJ, l:n1t: 1:ha average l:toet.cDa

J.1ne ~i1:Cb IIYR- pric::e ~i.n CODII1stant vith the previous price

plan?

A2. 1Ir. Jlau:'1ell.o S'ta'tad yM. '!'hera was a c:hange 1D t:ha JIix,

1XJt ttl. :egal priea did net ge up or clown. (Be emphasized that was

the ;intent aDd tbat was the result ot tha price res't:'uct.ure in

1:UPOJW. to Question 10.) Kr. Kauriello 1ndicata4 tI1&t =.is vas •

__ninga of 'the wards -capital- &Del -axpenaa- frail his viewpo.i.Dt.

Be S't:&1:ad 'that: capital vas equ.ivaJ.aDt to baz1lware in 'che 5 as..
svi'tcb uad ~t exp1D..v_ eqW.V&lezlt: = softva:e or 9eDtIZ"ic

uwrad- for 'the 5 US svi1:ch. !'iftally, Mr. lIauriaJ.lo indic:auct

'that Wbat AT'T w_ after wes to be paid for if:.. svitch no .attar

hoW tba payaaDt is split: be'tween capit:al or expense.

Q3. Is.1t AT'T's policy to prica 5 as f_tur.. basad upon

~ir degelapant c:ost aDd va1.ue added?

U. JIr. "UZ'ielJ.o stated y-.. .. 1Dc!ic:a'tK that U.'r vouJ.cl

not .pr1c:a any : ..t:ur.. beJ.ov c::a.t becauae he !:teJJ.ev.. that 18

illap1.

04. Bow couJ.cI it be 1:hat 1:ba r..-tzuet:lIZW1 pzoic_ were baaed

upon aoat after 1:be~ it t:bey vera "ed upon cost: pzoior

= 'the r88'tz'u=ure aDd the r-1:ZUc:1:U.re was in tact revenue Deu~?

3
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A4. Hr. Kauriallo i.nd1catacs 'that AT'': always covered 1b

c:et81:a. Be s1:ai:ad t:bat p~io:r: to 1:be~, ~l'1' .aDagecl 1~ .

Inl8ineaa on • pZ'Oduc't .-n&9-.nt group asis. Fo~ swi'tdliDCJ,~

~ 'tVo !ndapencSent developmCl't 9%0111'.: Jlarc!wara aDd software.

Each group bad an1que profit ~:1Ds. Mow~. developaant ;raups

are 1UlUied _ business mu:t:a: aviteh!nV (ba~ aD! software),

1:.raIIIIaia1on, c:al:»le, etc.

•• re'tW:ned 1:0 'thia 1au. la'blr 1n 1:11. intarvio. 1Ir.

Jlajeres' not.. iDd1catad that Ib:. Kauz:iello ..de the tollovinv

sta~nts in this conversa1:ion. .. will Ulta • ~o't ot money frail

:_idezat1al•••111 (:1:1: is not c:1aa: vb~ JI:'. Kaurielle va.

:aterr1D9 = A~I'1' oZ' -.J.aoa~.) Giv. ~ ~ pacJca.. up

~rcmt••• 111 1)on'1: price 1:0 _t= 'tbe ravazme potezstial ot

.-r~•••1?? W111 sell to: .... price 'tIn-ougbcut 'tc'z'it.o%'y - sell
•

genen.c:. a1: _1: price 'to c::ua'tCDlen to UN boveve: he vaDts•••711

ISDII is eCl'tival.ent to a c;:r:ow1:1:l jo».

QS. Why vaa t:.t1U done aDd how doea it :alat:a 1:0 coat?

A5. _. 1laUZ'ieJ.lo ttrouqllt up 'the c:cmc:ept: of "ic re_ar=

c:cMI1:. .. 1D4ica'ted tbat aaic reaearcb coa't aUoc:a1:iOD8 ..y have

!:lad~ 1:0 do v1'tb tba ru1:rQc:'I:UZ'e, 1N1: 'that vas ODly

8J)ec=1aUol1 an his part•

. Qa. Could you explain 't.M ccmoept ot 1t8YeDl,W Shaz'1.n9 .. 1JIIecl

iD JI:r:. '1'opor •a reDz'aazy ., 1"0 1-=ar?

A'. Xr. Jlaaz'iello zoaspaDded _pin, 'tJYlt 1:hia price

reatz'W:tUZ'e vas • D&1:io~ offerin9 and 'tba1:; uaor had diac:asaees

revaaue sbarinq vi'th all of 11:a c:ustoIaera. It vas 1:he desire ot

-~..-


